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A Brief Overview

Pos Kontrol is a very powerful, very flexible and very fast PoS program. The
program has been written for all Windows platforms including 95, 98, 2000 and
NT. There are some definitions which are important if the system is to work
properly for you.

What is a PLU?

It is a Price Look Up, it is the instruction on the Cash register which enters the
price and description when you sell it. A PLU can also take on the guise of a
barcode.

What is an Open PLU?

An Open PLU gives you, the operator, the ability to specify a price for a PLU and
for those sales to be allocated just against that group, not against a specific PLU.
This is most useful in situations where you have a large number of products
which are not barcoded as you are able to sell them at the right price without
having them on the system.

What is an Adjustment?

An adjustment allows the management to set a specific discount against a
specific PLU or group of PLUs. This can be much more accurate and focussed
than the conventional discount button and is especially useful with promotions.

What is a No Sale?

No Sale allows a member of staff to open the drawer without selling any items,
hence No Sale. This feature does obviously have security implications but can be
useful when having to issue change etc. The No Sale is logged against each staff
member of Management Analysis. This feature is not allocated to the system as
standard, and needs authorisation to work.

What are Price Levels?

The software currently deals with three price levels all of which have three prices
within the levels. This allows you to charge different prices for the same product
whilst maintaining correct stock information. It is however not as complicated as it
sounds. The price levels are for different times, for instance, you may use level 1
as normal prices, level 2 as sale and level 3 as premium prices.



ENTERING PoS KONTROL

Enter the program, either via the Start Menu or via a desktop shortcut. The
following screen will then appear.

P05 Kontrol Log On

Flease enter your user number and password below.

IJzer Mumber ||

Pazzword I

X Cancel | o it

Enter your number and password. This is available from on-site management or
via HBM. Pos Kontrol will then display the following screen.

HBM PDS KONTROL Main Menu
BReqister File EndDay LogOn/Off Report SetlUp Help

| B Exit ®IRun Till End Day [ Calculator & Log On & Log Off 7 Help

|[ECR #1 |Stocktaker

This screen allows the user either to simply run the till program by clicking on
Run Till or, if their security options allow, perform other programming or setting
up functions.



HOW TO LOG ON

By default, the system is a non-clerk interrupt machine. Again, by default, the
clerk stays logged on after each transaction until they log themselves off. There
are two methods of logging onto the system. The first is using magnetic cards.
This is known as “Secure Access”. This means that each member of staff is
given their own card and only they can operate under their name. The second is
using codes. Every staff member is allocated a code number which records sales
operations against their name.

]

| Cash Register

Hertg Busziness Machines Ltd Till 1 - Please Log on

Ingtructions Receipt ON

4 N

Please Log on ...

Description | Gty I Yalue |

Enter your password
then press the "Log On" button

A 4

Transaction

Entry

Log on ]

—

Sub Total

HOW TO LOG ON USING CARDS

Your keyboard has a magnetic card reader on the right hand side. To swipe the
card, place the card into the swipe, stripe down facing right. Then pull the card
towards you and you will be logged on.

To log off, simply repeat the operation. It is vital that all staff remember to log off
as this prevents unauthorised use by other members of staff or the public.



HOW TO LOG ON USING CODES

Each member of staff is allocated a code through Retail Kontrol- for more details,
please refer to the appropriate manual. To log on, they simply enter their code
and press the Clerk button.

To log off, simply press the Clerk button. It is vital that all staff remember to log
off as this prevents unauthorised use by other members of staff or the public.



HOW TO SELL ITEMS

Most items have a barcode, to register these items, simply run the barcode
slowly past the scanner and the description and price should appear on the
screen. The subtotal is running in the bottom right hand corner of the screen.

In some instances, open buttons need to be used. Simply enter the value and
press the appropriate button.

When the transaction is complete, simply enter the money that the customer has
handed over and press the appropriate Media key.

Multiplication

If you are selling 5 Mars Bars, it makes little sense to individually scan each Mars
Bar. To save time, simply scan the first Mars Bar and then type 5 and then use
the X button. This will adjust the quantity sold and the subtotal.

Price

If you have scanned an item in and it has a different selling price to the one you
have scanned in, a good example would be bread which is approaching its’ sell
by date, simply press Price and enter the new value and it will enter the new
price into that transaction. All Price Changes are monitored by the Back Office.

Voids & Refunds

All functions such as Voids and Refunds can be under Management control,
using either a card or a key.

Void

If you have made a mistake, simply press Void and it will subtract the highlighted
item. If the item to be voided is not highlighted, use the Scroll backwards and
forwards key to find the appropriate one and then press Void. All voids are
allocated to a clerk, so Management reports based on this are possible.

Refund

Scan the item and press refund. This is for use only when items which have been
previously purchased are returned. All refunds are allocated to a clerk, so
Management reports based on this are possible.



Transaction Void

Simply press Transaction Void and it will void the entire transaction. All such
operations will be monitored by the Back Office Software.



Reports

Taking your sales reports is an easy task with PoS Kontrol. Simply exit the sales
screen and click on the End Day button. The system will take you through this
procedure simply and quickly.

Declare Cash

Count each media and then

enter the values into the

declared column.
" Walcher £0.00
" Media & £0.00
" tMedia & £0.00
" Media 7 £0.00
" tMedia 8 £0.00—
" tMedia 9 £0.00

| & Do Reports I
x Cancel | LI

If your system is configured for Cash Declaration, you must enter the cash in
your drawer into the system.

Simply click on the type of media taken e.g. Cash and enter the amount taken.
When you have finished, click Do Report.

Then click on Auto Report and the system will produce standard reports for the

management.
5 Reports H=

Auta Report

"Progres




SET-UP

This section allows you to make programming changes to the way the till works.

HBM PO5 KONTROL Main Menu

Begister File EndDay LogOnfOff FRepott |SetlUp  Help

Exit RunTil EndDay  Caleulator Lo 2ssion Keyboard
Erint Key Tops o

Supstem Settings
Logo Text
Screen Colours
Security

Check Tablez

Assign Keyboard

This part allows you to allocate functions to the keyboard. Simply pull down the
list and select the function to allocate.

ﬁ Keyboard =]

1. Choose a function Account ﬂ
Acoount -

2. Press the key you wish to assign. | adjust?

Aidjust3 frann
Adjustd

3. Click the aszsign button Adiusts

buffer print

card

card?2

cash

casha

To check the function of a button click here and chegqus Here
cheque2

Clear

clerk x

j"|_ Cloze |

The press the key you wish to assign and click the assign button. If a Hard Plu is
being allocated, when the Assign box is clicked, a box will appear which will allow
you to allocate a PLU to that button. Simply find the PLU, click on it and the PLU
will then be assigned to that button.

To check which function is allocated to a particular button, click on the Function
box and then press the button. The allocated function will then appear in the box.



Print Key Tops

This allows you to print the keytops.

E K.eyboard Buttonsz =]

Function IDescriptiDn IButtu:un Text u
20 | Account
71 adjuztl
72 adjust?
73 Adjust3
74 Adjustd
13| card
13| card2 RD
11 | cash
11 | cash2 SH J
12 cheque CH
12 chegque2 EQ
32 clerk CLERK
| 33 | Cuztomerdrder
_ dizcount
23| Dizcountform
108 eight
Y6 End Day
44 Find Part PLU SEARCH j

jI'L LCloze | Print |

Click on the function you would like to change the description or colour of and
change them.

Eack ED'DU[ . |::r"|"'|3|||:|l,-'-,l CLERH
Text Colour I. clElack j

Teut |ELEHK

& 0K X Cancel |

When you have finished, click Print.




Logo

To change the logo which appears at the top and bottom of the receipt, click on
the one to edit and then make the changes and click OK.

Top Logo Bottom Logo

FoS Fontral Thark you for your custon]
2 Handford Court
Garzton Lane

W atford

/D125 9E.

01923 833589

vy hertzepos. co. Lk,
mailizihertzepos. co.uk,

W OK x Cancel |




Screen Colours

This allows you to change the text and background of the till screen.

E Set Color IS [=] E3

Backaground Calour I

Text

Fareground Colour & Faont |

o 0K | X Cancel |

Click on the Background and select the colour to change to and the same with
the Foreground. This will then change how the till looks.

Color HE
Basic colars:

I (el
M
T T e
EMEEEEEN
EEEEEN
TSI

Custom colors:

NN o
N O O o

Define Custom Caolars > |

ak. I Cancel |

Ll
I
[T

—




Security

This allows you to define who can enter the till program and the privileges they

will receive when logged in.

Till Dperators

Id [ Marme | Telephiane ||
Add | 1 MANAGER 0912333
L 2 Stocktaker
Delete 3 Supervizor
Area Manage _
ILEIDSE | LI_I _}|_

To view or changes the details, click on the person. The following box appears.

Mame |M.&N£‘«GEH
Telephone |n1 923 893389
Pazzward I***
Security Iw

¥ This person iz allowed to delete tems
¥ This person is allowed to add items

¥ Show main menu far this person

X Cancel | o OK




You can define the password and what they are allowed to do. Also you can
define whether the till loads staright in to the till screen or goes via the Menu
screen by selecting (or not) the Show Main Menu for this person box. This is
used for basic till operators.

The security is set up in the box below. Simply tick the boxes you wish this
person to be able to do.

[lisllowed to Skt Do
Allowwed to Run Til

[ Eevboard Prirting Allowed
[] End Day Allowed

[] End Period Allowed

[] Help Functions Allowed
[] Financial Beports Allowed
[[1 PLU 5 ales reportz Allowed
Clerk Reparts Allowed

[ Jowrnal Repaorts &llowed
[ Set Up Allowed

File Optiong Allowed [If zystemn allows)

s/' ok, x Cancel
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